
TIMELINE

Data Collec�on
October to December 2023

Publica�on of Results 
January 2024 

Delivery of Custom Reports 
Star�ng in February 2024

WOW in four parts
1. WOW Quebec in store
2. WOW Ontario in store
3. WOW Western Canada in store (BC + Prairies)
4. WOW Digital in Canada

Web survey of a representa�ve 
sample of recent visitors

COST TO SUBSCRIBE 
PER SECTOR

1 part: $9,000
2 parts: $17,000
3 parts: $24,000
4 parts: $30,000

NEARLY 200 COMPANIES EVALUATED 
BY THEIR VISITORS ON 23 DIMENSIONS

IN-STORE EXPERIENCE

SPECIAL FEATURE
Impact of infla�on on behavior, loyalty and in-store 
media incen�ves

Visita�on incidence, profile of recent visitors 
and reasons for visi�ng 

Evalua�on of the in-store customer experience on 20 dimensions
Quality, variety, new products, prices, promo�onal ac�vi�es, courtesy, exper�se, ambiance, layout, 
wai�ng at the checkout, loyalty, proximity, omnichannel, and more.

Irritants experienced by visitors
Out of stock, wai�ng at the cash registers, difficulty finding 
an employee, lack of a size, and more.

Sense of belonging, diversity and 
inclusion & in-store experience 

Retail key performance indicators
Recommenda�on, effort level, conversion rate, and more

DIGITAL EXPERIENCE

SPECIAL FEATURE
Personaliza�on and ar�ficial intelligence

Visita�on incidence, profile of recent visitors 
and reasons for visi�ng online 

Evalua�on of the online customer experience on 22 dimensions
Look & feel, variety, price, naviga�on, searching for informa�on, personaliza�on, 
inspira�on and advice, online support, payment process, delivery �me, delivery costs, 
loyalty programs, and more

Irritants experienced by visitors
Out of stock, lack of help, inefficient search engine, 
delivery �me too long, and more

Mobile app usage 

Key performance indicators
Recommenda�on, effort level, likelihood to return, conversion rate, and more

BENCHMARK 
Compare yourself to 
players that interest you 
in your industry.

PERFORMANCE 
TRACKING
See 3 years’ worth of 
results.

leger360.com

CONTACT US

THE GO-TO REFERENCE, 
MEASURING CUSTOMER EXPERIENCE 
FOR MORE THAN 10 YEARS  

https://leger360.com/
mailto:solutions@leger360.com?subject=2024 WOW Study



