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Methodology

& Online survey with 650 adults in Metro Vancouver, with sample
representative on age, gender, and region.

J“U™U
m Fieldwork April 7-12, 2023.

W General population data weighted by age, gender, and region.

Note: Since data presented in this report is rounded, the sums in graphs and tables (based on actual figures before rounding) may ot match the manual addition of rounded numbers.



Leger
Key Insights & Findings

The vast majority of Metro Vancouver residents (62%) feel the downtown core closest to where they live has declined in the past
year and that violence and crime have gotten worse (71%) compared to pre-pandemic.

Nearly everyone (78%) is concerned about the state of the downtown core.

A significant number of residents have had actual personal encounters with threats such as fearing for their safety (28%) and
experiencing aggressive behaviours in the past six months (24%).

While fewer have experienced individual instances of actual crimes such as motor vehicle break-ins (9%), vandalism (8%), theft
(8%), hate crimes (6%), and assaults (4%), collectively they add up to some significant numbers.

Overall perceptions of the decline of the downtown core, concerns about it and actual experiences with crimes and threats are
significantly higher in Metro Vancouver compared to the rest of the country—and highest among residents who live in the City of
Vancouver in particular.

Sadly, the vibrancy and appeal of visiting the downtown core have suffered as a result: 47% of Metro Vancouver residents are
saying they are visiting the downtown core less often because of this.

Residents are very critical of the job that law enforcement and the various levels of government have done in addressing the issue
of crime and public safety—about half of the residents say they are doing a poor job.

There is widespread support for a range of initiatives such as increased policing, more gun control, and increased funding for
mental health and drug addiction to address the problem.



DETAILED RESULTS
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Perceived State of the Downtown Core

A significant majority of Metro Vancouver residents believe the downtown core is in decline with a negligible number
thinking it has improved. In an earlier August National poll, the average across the country was 45%, and in British
Columbia, it was 54%, which shows that Metro Vancouver by far holds the distinction of the area in biggest decline.

Leser

Somewhatimproved 5% Improved

Stayed the same 25%

Somewhat declined 26%

62%

Significantly declined 36% Declined

Don’t know 6%

Not applicable I 1%

Base: All respondents (n=650)

Over the pastyear, would you say the state of the downtown core of the closest major city to where you live... 9
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Level of Concern Regarding the Downtown Core

Not only do residents feel the downtown core has declined, but an even larger proportion of residents are also quite
concerned about it.

Very concerned 39%

-78%

Concerned

Slightly concerned 39%

, ‘ ‘

Not very concerned 16%

-19%

Not concerned

Not at all concerned 3%

Don’tknow 3%

L

Base: All respondents (n=650)
How concerned are you with the state of the downtown core closestto where you live? 10
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Perceived Levels of Crime and Violence

A recent national poll on this topic released two weeks ago shows 65% of Canadians feel the current level of crime
and violence has gotten worse since pre-pandemic, and once again, Metro Vancouverites hold the distinction of
having the highest number in the country for thinking things have gotten worse.

Gotten much better I 1%

(0]
3%
Gotten a little better 204 | Gotten better

Has not changed 18%

Gotten a little worse 32%

71%

Gotten much worse 40% Gotten worse

Don’tknow 8%

Base: All respondents

How does the current level of crime and violencewhere you livecompareto whatit was likeseveral years ago, before the pandemic? 11
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Experiences of Crime and Violence
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Past Six-Month Experiences With Crime and Unsafe

Situations in Downtown Core

Actual experiences with crime or threatening situations in Metro Vancouver are high, but City of
Vancouver residents are far more likely to encounter this than the rest of Metro Vancouver
residents. Also, relative to our recent poll conducted across Canada, experiences with aggressive

M Total (n=650)

behaviour are significantly higher (double) relative to the rest of the country.

PERSONALLY
EXPERIENCED THIS

28%

Fear for your safety 39%

23% ¥
Aggressive behaviour such as 24%
threats, shouting or yelling 17% W

f

Motor vehicle break-in

Vandalism

Theft of an item

Hate crime

Physical assault

Theft of a motor vehicle

Base: All respondents (n=650)

Pleasereview the items inthe table below and indicate whether, inthe pastsix months, you have:

KNOW SOMEONE WHO
EXPERIENCED THIS

WITNESSED
THIS HAPPENING

10%

12%
10%

A Statistically significantly higher than City of Van.
W Statistically significantly lower than City of Van.

Leser

M City of Vancouver (n=224)
B Other Metro Vancouver (n=426)

13
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Effect of Crime and Violence on Downtown Visits

The unfortunate effect of the perceived decline of the downtown core combined with actual experiences has made a
significant number of Metro Vancouver residents visit the downtown core less often as a result.

24%

Yes, significantly less often

- 47%

Yes

Yes, a little less often 23%

No, the same as before 34%

| l

- 5(N)%

No, | don’t go downtown often 16%

| don’t know/Doesn’t apply 2%

Base: All respondents (n=650)
Are you visitingthedowntown core closestto where you liveless often due to increased crimeand violence? 14



Support for Safety Initiatives
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Initiatives Which Would Make Communities Safer Leser

Metro Vancouver residents support a wide variety of ‘carrot vs. stick’ initiatives and programs that are believed to
contribute towards making communities safer, many of which include increased programs and services, to initiatives

that involve more of a hardline approach to crime prevention.

Tougher penalties for those who are found 58% 80%

guilty of committing violent offenses
Increasing funding for mental 49%
health support services ’

80%

et by the provineia soverment 76%
funded by the provincial government

Addressing the housing crisis 42% 73%

for homeless and at-risk residents

o e eacalatiom atratontas S5%
downtown on de-escalation strategies
B A lot safer M A little safer
Base: All respondents (n=650)
16

Many actions could betaken to manage the level of crime and violencein Canada. Do you think each of the followingactions would make communities
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Perception of Government Entities in Addressing Crime

Metro Vancouver residents are very critical of law enforcement and the different levels of T Ta—
otal \n=

overnment in addressing crime and public safety and City of Vancouver residents are ) B
. o e M City of Vancouver (n=224)
particularly critical of law enforcement and the city’s approach. B Other Metro Vancouver (n=426)
VERY GOOD/GOOD VERY POOR/POOR m
49% 42% 7% e Law ol 12% 27% 39% 13%
41% 34% y&Y cityofvan. city of van. [ERIDAA 27% 45% 15%
A53% A % Other Metro Van. enforcement Other Metro Van. 9% 36% 12%
37% 32% 5% REd : : el 14% 34% 48% 15%
32% IIEEANEY civorvan. 1 E CILY, Fo.wnlf’th'p cityorvan. JEREL 35% 54% 14%
40% % Other Metro Van. or munICIpa I y Other Metro Van. 12% 45% 15%
32% 28% 4% R . el 19% 37% 56% 12%
The P |
30% IERLAELY cityof van. € rrovincia cityorven. [IEIL LA 55% 15%
33% 773 Other Metro Van. Government Other Metro Van. (S5 5070w A 57% 10%
27% 25% 2% REY ol 25% 33% 58% 15%
26% IPEPLY citvofvan. The Federal cityorvan. [ETA YA 53% 16%
28% 4 Other Metro Van. Government Other Metro Van. 23% 58% 14%

Good ™ Very good M M Very poor ™ Poor

Base: All respondents - - . .
A Statistically significantly higher than City of Van.

How would you rate the job that the followinggroups aredoinginaddressingthe issueofcrimeand public safety where you live? W Statistically significantly lower than City of Van. 18






TRUST Leser
BUILT FOR SUCCESS

THE BEST DIVERSE CLIENTS | ONE-STOPSHOP EFFICIENT THE MOST

OF BOTH WITH COMPLEX THE ONLY FULLY OPERATIONAL ACCURATE

WORLDS MANDATES INTEGRATED MARKET STRUCTURE POLLING FIRM
RESEARCH COMPANY [N IN CANADA
CANADA.

8 offices in Canada coast to
coast and the USA, and over
600 employees, including HA
235 professionals. TR
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INTELLIGENCE Leser
WE KNOW CANADIANS

FROM LEGER SPECIALIZED DIGITAL INTERNATIONAL
RESEARCH ANALYTICS STUDIES EXPERTISE NETWORK
TO INSIGHTS

Last year, we conducted :
5,626,037 online surveys and
249,523 telephone surveys.




INNOVATION
REAL-TIME SOLUTIONS

UX EXPERTISE CMNTY QUALTRICS PARTNERSHIP

Leger is the most innovative and cutting-edge polling,
market research and analytics firm in Canada. We offer
a variety of powerful real-time solutions that allow you
to get better, smarter information more quickly.

LEO is the largest proprietary
online panel in Canada, with
over 400,000 members across
North America.

LEO MOBILE APP

Leger
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OUR SERVICES

e Leger
Marketing research and polling

e Leger MetriCX
Strategic and operational customer experience
consulting services

« Leger Analytics (LEA)
Data modelling and analysis

« Leger Opinion (LEO)
Panel management

« Leger Communities
Online community management

 Leger Digital
Digital strategy and user experience

e International Research
Worldwide Independent Network (WIN)

Leser

600 185

EMPLOYEES CONSULTANTS

0 .

Y lO”

8

OFFICES

MONTREAL | QUEBEC CITY | TORONTO | WINNIPEG
EDMONTON | CALGARY | VANCOUVER | PHILADELPHIA
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https://twitter.com/leger360
https://www.facebook.com/Leger360
https://www.linkedin.com/company/117931/
https://www.instagram.com/leger360/
https://leger360.com/
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